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OUR ABSOLUTE STORY

Drew and I met in 1988 while studying for 

our Baccalaureate in Technology from 

Pretoria Tech in South Africa. In 1992 we 

furthered our studies by specializing in 

fixed dental prosthetics and each received 

a 4 year Bachelor’s degree from the same 

institution. 

After owning my own lab, I relocated to 

the U.S. in 1999 and accepted employment 

with Absolute Dental as general manager 

and head of dental implants. Drew followed 

suit in 2000 and joined the team as senior 

ceramist. We purchased Absolute in 2004 

and agreed if we were to continue with the 

Absolute name we would have it stand for 

one thing: unquestioned integrity. 

In 2007, just as we thought things were 

running pretty well, I was diagnosed with 

an advanced stage of colo
-rectal cancer. 

The ensuing battle with the disease caused 

us to not only re-access o
ur personal 

lives but also gave us the opportunity to 

reinvent our company! In 2009 we wrote 

our mission statement and also started our 

non-profit, the Absolute Care Foundation. 

Our core vision of serving ou
r customers 

with unquestioned integrity, quality 

products and exceptional servic
e remained 

but we now wanted to do this with an 

emphasis on leaving a legacy!

Today we are proud to say the Absolute 

team, believing and supporting our vision, 

has created a truly special company! We 

serve our customers and their patients 

with one of the most experienced and 

artistic teams of ceramists and technicians 

in the industry. In addition, our Absolute 

team also continues to bless our 

community with life changing outreach 

projects!

Drew and I, as active members of the 

restorative team, have more than 55 years 

of technical and ceramic experience. In 

addition, our leadership team boasts more 

than 135 years of bench experience. With 

constant training and guidance from our 

experienced leadership team, we are able 

to share our knowledge and expertise! We, 

as the partners, believe in a tru
e hands-on 

approach, and work side by side with our 

technicians on a daily basis!

I hope we may be remembered for what we 

did but I know we will never be forgotten 

for how we did it!

I hope you will continue writing this story 

with us, as part of our Absolute family!

Kindest Regards, 
Conrad

Drew Van Aarde
N.D. & N.H.D. Tech Pret.

Conrad J. Rensburg

N.D. & N.H.D. Tech Pret.



MEET YOUR ABSOLUTE TEAM

Matt Vrhovac
Technical Lab Manager

919-514-9777
matt@absolutedentalservices.com

Tracie Jessie
General and Ceramics Manager

919-519-9720
tracie@absolutedentalservices.com

Chris Love
Removables Dept Manager

919-491-9230
chris@absolutedentalservices.com

Grant Hay
Digital Impression Eval. & CAD

919-818-4094
grant@absolutedentalservices.com

Jason Shaver
Customer Service

919-599-5117 
jason@absolutedentalservices.com

Tracy Nelson
Branch Executive

336-912-2800 
tracy@absolutedentalservices.com

Jennifer Williams
Digital Integration Specialist

919-308-0522
jennifer@ddscompany.net

Laura Hollenbach
Production Coordinator

laura@absolutedentalservices.com

Absolute Triangle: 919-403-0604, 844-293-ADS1 (2371) toll free

Olaf Hecker
Branch Executive

910-685-4530 
olaf@absolutedentalservices.com

Angela Waugh
Office Administrator

910-612-7186 
angela@absolutedentalservices.com

Absolute Wilmington: 910-790-2071

Jessie Alford
Digital Treatment Coordinator

jessie@ddscompany.net

Maggie Cochran
Ortho Specialist
919-308-5139

maggie@ddscompany.net

Alvaro Kuniyoshi
Ortho Consultant

alvaro@ddscompany.net

Chadd Wallen
Customer Service

919-536-2334 
chadd@absolutedentalservices.com

Catherine Kitchin
Care Foundation Coordinator

catherine@absolutedentalservices.com

LeeAnne Belote
Digital Treatment Coordinator

leeanne@ddscompany.net

Absolute Triad: 336-763-2841

Payton Brock 
Cust Svc & Dig. Impression Support

336-501-6991
payton@absolutedentalservices.com

Brooke Mangum
Administrative Assistant

brooke@absolutedentalservices.com

Brandon Delk
Customer Service

336-814-5204 
brandon@absolutedentalservices.com

Surgical Guides: 919-213-9874, 844-898-8657 toll free

Aubrey Smith
Implant Business Development

919-536-2094 
aubrey@ddscompany.net

Kassey Wallace
Digital Treatment Coordinator

kassey@ddscompany.net

Care
Foundation

Orthodontics

Steve Lombardi
IT & Software Support Specialist

919-800-1028 
steve@absolutedentalservices.com

Absolute Acrylics

Bernie Marrero
Removables Technical Manager
bernie@absolutedentalservices.com
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Kristina Reighard
Customer Service

910-200-0189 
kristina@absolutedentalservices.com

www.AbsoluteDentalLab.com

Phoebe Witaker
Administrative Assistant

phoebe@absolutedentalservices.com

Lorie Mullenax
Log-in Coordinator

lorie@absolutedentalservices.com

Rebecca Bumgarner
Log-in Coordinator

rebecca@absolutedentalservices.com

Customer Service

Bill Tidwell
Removables Implant Specialist
bill@absolutedentalservices.com

Maggie Cochran
Ortho Specialist
919-308-5139

maggie@ddscompany.net

Matt Vrhovac
Technical Lab Manager

919-514-9777
matt@absolutedentalservices.com

IT Support

NavaGation
PRECISION GUIDANCE
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A CLINICIAN’S GUIDE TO…
In an effort to keep 
our clinicians informed 
on new protocols and 
procedures, I actively 
write new protocol 
manuals. As new 
protocols emerge I 
continually, with the 
help of the respective 
companies, update 
existing copies. My 

intention with these booklets is to give you a 
fully comprehensive protocol manual including 
a full case study to help guide you when 
performing a new protocol. These manuals are 
here to assist you and your staff. Please do 
not hesitate to call us with any questions on 
any protocol. My team and I pride ourselves on 
staying informed of new concepts.

We will gladly share a digital or hard copy of 
these protocol manuals upon request.

— Conrad Rensburg

ABSOLUTE CONTINUING EDUCATION
Conrad J Rensburg graduated under full scholarship with a 4-year 
Baccalaureate degree from Pretoria Tech in 1992. He is certified with an 
ND in technology and specialized with an NHD in fixed prosthetics. 

He is a member of the prestigious PEERS prosthodontic association, 
registered with the NADL, NCDLA and certified by the SADTC. He 
has specialized in fixed dental prosthetics with an emphasis on dental 
implants since the early 90’s. As a CE-accredited speaker since 2002, he 
has presented at almost a thousand events across the USA, including 
the Academy of Osseointegration, Global and US symposiums, World 
Summit Tour and a multitude of smaller study club events. Conrad’s 
emphasis as a speaker is on keeping todays clinicians abreast with the 
latest advancements in screw retained and hybrid implant retained 
options. As author of multiple published articles, his focus is on CAD 
implant design protocols and fixed as well as removable hybrid implant 
supported techniques.
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ABSOLUTE MASTER CERAMIST
The artistry of Yunsoo Kim

*Case photos courtesy of 
David Hedgecoe, DDS
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21st Century Removable Solutions
for Today’s Discerning Clinician

ABSOLUTE ACRYLICS

• An independent standalone laboratory
• Specializing in complex combination and implant hybrid cases

• Offering more than 80 years of combined experience
• Utilizing digital technology to enhance our products

• Innovative products and solutions

A Passion
for Perfection!

Chris Love
Removables Department ManagerBernie Marrero

Removables Technical Manager

Carbon Clear Digital Design Implant Hybrid
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Bill TidwellRemovables Implant Specialist
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Absolute Dental Lab now offers a revolutionary, yet well-proven, material for the milling and/or injecting of digitally 
designed partial frameworks. By utilizing the latest CAD design software, Absolute partial design has now become a 
predictable science. Carbon-Acetal allows for these designs to be direct milled from the digital files. No more ill-fitting 
partials due to model errors and discrepancies. 

The Fusion of Comfort, Esthetics & Strength 

CarbonFlex Tissue Colored Partial

Carbon-Acetal milling

CarbonFlex Tooth Colored Partial

• Clear Material Disappears in the Mouth
• Flexible and Strong Carbon-Acetal
• Digitally Designed from PVS or Digital Impression
• Monolithic Clear Clasping Design

CarbonClear Partial

Repairable, Adjustable, Expandable

Extreme Strength and FlexibilityCarbonClear Milling
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ABSOLUTE ACRYLICS
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Valplast advantages:
• More durable than acrylic
• Virtually invisible
• Monomer-free and hypo-allergenic
• Comfortable, thin, lightweight and flexible

Absolute Valplast:
• Single tooth nesbit to full 

denture
• In-house repair and reline 
• Can be expanded to 

include new extractions

A
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Complete

in-ho
use

Fabric
ation!

Complete in-house processing allows 
for faster turnarounds, better pricing 

and complete esthetic control.
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Introducing the Absolute                                   appliance for the treatment of 
snoring and obstructive sleep apnea (OSA)

Absolute FDA Approved EMA® Device

SN   R     MORSleep in Peace

• Freedom of movement
• Maximum tongue space
• Titration 1mm adjustment

EMA® is a trademark of Frantz Design, Inc.
Snornomor is fabricated under Myerson, LLC FDA approval.

• FDA approved
• Vertically adjustable
• Economical optionBenefi

ts

Panthera Sleep is a trademark of the Panthera Company
and supplied under Panther Sleep, FDA approval.
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ABSOLUTE
RESTORATIVE PROTOCOLS

CONUS HYBRID DENTURE
Atlantis Custom Abutments

SCREW RETAINED RESTORATIONS WITH ASA
Angulated Screw Access from Dentplsy Implants

IMMEDIATE TEMPORIZATION
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ABSOLUTE
RESTORATIVE PROTOCOLS

FIXED HYBRIDS

COMPLEX COMBINATION CASES

SPECIALTY CASES

Acrylic Hybrid Zirconia Hybrid
Ceramic Hybrid
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IMPLANT PLANNING, GUIDE PRINTING 
AND CHAIRSIDE SUPPORT TEAM
...Because what you don’t know can hurt you!

Efficiency & Precision at your fingertips
• We pre-plan, you approve and finalize in minutes via TeamView
• Compatible with most popular Implant systems
• No need to purchase or learn software
• Tooth, Tissue, Bone & Conversion guides
• We only use MED610 FDA approved guide material

Affordable, Accurate and Efficient Solutions to Guided Surgery

Absolute ADIA/ICOC & 360dps Certified Team

LeeAnne BeloteMatt Vrhovac
Kassey WallaceJessie Alford Aubrey Smith

NavaGation
PRECISION GUIDANCE

CERTIFIED LAB
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             HYBRID SOLUTIONS

Overlay Material

• Envision premium zirconia

• Adzir high-strength zirconia

Support Structures

• Titanium or CoCr

• CarbonBar with titanium interface

The Absolute Vbar combines the bridging strength of a titanium hybrid with the occlusal 
durability of a monolithic zirconia. Superior esthetics is achieved by milling our premium 

line, high-translucency Envision zirconia for the overlay material. 

Choose the best package for your patient:

The Absolute in Strength and Esthetics

Zirconia overlay optionsCarbon or titanium substructure Milled monolithic zirconia
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ORTHO APPLIANCES
Digital Dentistry Solutions 

Aligners of the Future 

• Digitally Planned by our DDS onsite Orthodontist 

• Efficient remote TeamView case Delivery and Approval

• No case too small & simple or too large & complicated  

• Local dedicated Orthodontic team to assist you

DDS ClearAlignz training for you and your team! 

Every Bonding begins with us

• Brackets placed digitally by our DDS onsite Orthodontist

• Brackets never touch a stone model 

• 3D Printed bonding trays directly from the approved design files

Every De-bonding begins with us!

• Brackets are removed digitally 

• Deliver your retainer at the de-bonding appointment 

DDS company is a standalone subsidiary of Absolute Dental dedicated to support our clinicians with services not 
traditionally found in a dental laboratory.

  Immediate Retainers

Your dedicated DDS Ortho team

Alvaro graduated from Sao Paulo University in 2003, with a degree in Oral Surgery, 
and earned an Orthodontics degree from Funorte College in 2011. Maggie has 
worked in General and Orthodontic practices as a Certified Dental Assistant and is 
well versed in clinical aspects of Orthodontics. Both Alvaro and Maggie have been 
with the DDS team since 2017 and their focus is to introduce Digital Orthodontic 
solutions to our clinicians. 

Maggie Cochran

Alvaro Kuniyoshi
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ABSOLUTE
Going the Extra Mile for you!

Absolute Smile Studio
Our facility has a patient specific Smile Studio where our team can perform custom shading appointments as well as 
discuss patient expectations and case planning. This feature of our facility is specifically designed with your patient’s 
comfort in mind. We use stringent infection prevention protocols and only specific, highly trained team members interact 
with your patients. These interactions are closely monitored with audio & visual equipment. Our goal is to be your 
supporting partner by explaining the process to your patients. 
We offer:
• Custom Shading & Shade checks
• Patient Consultations
• Digital Impressions for study casts & STL file conversions

Surgical Planning and Conversion Support   
Our certified team is surgically and prosthetically trained. They are dedicated to assist our surgeons and their team 
members for a predictable experience from planning to final delivery. With all of the advancements in restorative choices, 
implant protocols, surgical technologies and guided chairside conversions, this service helps our customers to stay abreast 
of these ever-changing technologies. Our dedicated team is experienced to assist our customers chairside for a predictable 
case outcome and a happy patient. 

Planning In-house Printing Surgery Conversion

SURGERY TO CONVERSION IN ONE PREDICTABLE APPOINTMENT

SMILE STUDIO

Case pictures courtesy of Chris Mohler DDS
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919-403-0604, 844-293-ADS1 (2371) toll free
www.AbsoluteDentalLab.com

CASE

ABSOLUTE DENTAL LAB
Established in 1994, Absolute Dental started as a fixed prosthetics lab 
in the Triangle area of North Carolina. Two decades later, Absolute’s 
restorative focus is much broader but their attention to product detail 
and exceptional customer service has not changed. 

Today, Absolute is a full service dental lab and our team is renowned 
for their expertise in creating world-class dental esthetics. Their use of 
cutting edge technology in CAD and milling departments, as well as 
their extraordinary dental implant and high end removables sections, 
enables them to deliver lifelike and functional dental prosthetics.

Staying abreast of new technologies, yet only implementing relevant 
protocols and procedures, has earned Absolute a reputation for being a 
trusted partner to discerning clinicians throughout the United States. 

Serving their customers with Absolute Excellence has always been the 
primary focus of the owners, branch partners and team members...this 
remains true today. 

ABSOLUTE CARE FOUNDATION
A Dental Lab That Cares

The Absolute Care Foundation is a registered non-profit organization and supported by Absolute Dental Lab. Our 
vision is to make a real difference in the lives of truly deserving people. We believe in a true “roll your sleeves up” 

approach to giving. 100% of all contributions go directly to those in need. Please call us to join in on one of our next 
projects or to make a contribution!

www.absolutecares.org


